AOL Talk Rate Card 2009 DAYIME, wondo (R =
. Fﬂda‘:ragpr:lh—n\i:iln)i-g}]r]lr," ' AOL :‘) Broa dband

Sunday midnight - Monday 6am
UK MOBILE & LANDLINE CALL RATES WEEKEND: Friday midnight - Sunday midnight
Unless otherwise stated
AOL Talk Unlimited AOL Talk Evenings & Weekends AOL Talk Pay As You Go
Call rates for £5.47 per month £2.65 per month No monthly fee

AOL Talk Unlimited International AOL Talk Evenings & Weekends

£7.49 per month

AOL Talk Unlimited International Plus International
£9.99 per month £5.89 per month
DAYTIME EVENING WEEKEND DAYTIME EVENING WEEKEND DAYTIME EVENING WEEKEND

Calls to 01/ 02 /03 Numbers R S - P 450p | e .....° 4.50p 450 op .
Calls to 0845 Numbers 2p 0.50p - 2p 0.50p = 2p 0.50p =
Calls to 0870 Numbers ~ ep 1sop - - 6p_ 150 - . 6 . P e
UK Mobile 02 B 2P W 2p L SR
UK Mobile Virgin 12p 7P - 12p 7P - 12p 7P -
UK Mobile T-Mobile 12p P - 12p 7P - 12p 7P -
UK Mobile Orange 2 o - 2p L 12p T T -
AOL Talk Mobile Saver rates
(subscription £0.45 per month)
UK Mobileo2 | % . 525P T P 525p .- . ] S 525p T
UK Mobile Vodafone L ] EL I 525 - . . o9p 5250 -
UK Mobile T-Mobile P U BP . ... e T 9p 5.25p -
UK Mobile Orange CL 3P Tl EL I 525p S ep s25p -
UK Mobile 3 e L4 SR 2p wo 12p 7P -

® Allrates displayed above are pence per minute unless otherwise stated.
® Chargeable calls will be rounded up to the nearest whole minute and the nearest pence.

International Call Rates P4 ® (Calls to Member Services are free when made from the phone line on which AOL Talk has been activated.
Calls made to Member Services using another phone line will be charged at current rates for that phone line.

®  Connection fee of 9.05p applies to all chargeable calls made outside of your call plan,
excluding those with a fixed fee element (e.g. voting lines).

o Callsto UK mobile, 0845 and 0870 numbers, have a simple daytime and evening structure that applies
across all days of the week and weekend.
®  Correct as of 1Nov 2009 P1



AOL Talk Rate Card 2009

UK MOBILE & LANDLINE CALL RATES

DAYTIME: Monday - Friday 6am - 6pm
EVENING: Monday - Thursday 6pm - 6am,
Friday 6pm - midnight,
Sunday midnight - Monday 6am
WEEKEND: Friday midnight - Sunday midnight

AOL @ Broadband

Call rates for

Unless otherwise stated

Platinum 1

Platinum 2 & 3

DAYTIME EVENING WEEKEND DAYTIME EVENING WEEKEND
Calls to 01/ 02 /03 Numbers 4.50p op op op op op
Calls to 0845 Numbers 4.50p op op op op op
Calls to 0870 Numbers 4.50p op op op op op
UK Mobileo2 2P L L L
UK Mobile Virgip 2p . T T S ™
UK Mobile T-Mobile 2p W L S L
UK Mobile Orange .. 2p R - W SR
UK Mobile 3 2p ® . - . SO | R
Last Caller (dial 1472) e - OP .. b S OP ! P
Call Reumn (option Lastcaley ppercall  1zppercall  12pper call . eppercall | tzppercall | 12p percall
Voicemail dial (1571) ¢ op_ ! Op ... o,... o e °p__.
Call Return (option in Voicemail) 2ppercall  1zppercall  12p percall zppercall  tzppercall  12p percall

Reverse Charge Call

£7.25 connection charge 57 .25p per minute
(min charge 5 minutes)

£7.25 connection charge 57 .25p per minute
(min charge 5 minutes)

e Allrates displayed above are pence per minute unless otherwise stated.
® Chargeable calls will be rounded up to the nearest whole minute and the nearest pence.

International Call Rates p4 ® (Calls to Member Services are free when made from the phone line on which AOL Talk has been activated.

Calls made to Member Services using another phone line will be charged at current rates for that phone line.

®  Connection fee of 9.05p applies to all chargeable calls made outside of your call plan,
excluding those with a fixed fee element (e.g. voting lines).

Line rental £11.25
Correct as of 1 Nov 2009
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AOL Talk Unlimited International, DAYTIME: Monday - Friday 6am=&pm

Unlimited International Plus, Evenings & EVENING: Monday - Thursday 6pm - 6amj
Weekends International and Platinum 3 CHcEe Tdnight
Sunday midnight - Manday 6am
INCLUSIVE COUNTRIES WEEKEND: Friday midnight - Sunday midnight
Unless otherwise stated
Unlimited calls to landlines in the following LOCATION. 1 LOCATION.
countries are included as part of the monthly Cyprus Lithuania
subscription fee for AOL Talk Unlimited CzechRepublic Tt luxembourg T
International, Evenings& ~ moe o P o iembou e
Weekends International and Platinum 3. D e ________. M oo __.
For these packages, calls to international Denmark Madeira
landlines are capped at 60 minutes per call, _E """""""""""""""" N_\ a_lt; """""""""""""""
and standard international rates apply after = - ---------------ooooooooooooo SR oo oo oo oo
your first 60 minutes. Redial after 59 minutes Estonia . ___________. | N o _______.
to avoid further charges. F Netherlands
Finland - oo .. _________._.. 1 NewZealand  _ ___ _________________.
France ... | NorthCyprus .
Q. P ___.
LOCATION: Germany Poland
A Gbrattar ] Portugal
Australia Greece R
Austria Mo ] Romania
Azores ... Hungary . R
B o o _____. SlovakReplublic .
Belgum dreland Slovenia .
Bulgaria Italy Spain (inc Balearic Islands)
< ] L e Sweden
Canada (includes mobiles) batvia Y
Canarylstands ] lechtenstein ! USA (includes mobiles)
Unlimited International Plus
Includes all of the above countries plus:
LOCATION: _ o ____._ LOCATION: _ LOCATION:
A oo _. d R
Argentina Japan . Russia
B Mol s T
Brazil Malaysia sanMarino
o Mexico singapore
Chile . Monaco Southkorea
China____ ... N . Switzerland
L Norway_ oo T
—:"—°— gKong_ oo Taiwan
- I_ 'a """"""""""""" M o
Jeeland ... MVenezuela _ . __________________.
Israel

Discount call rates to India,
Pakistan and Bangladesh - 5p
per minute at any time on the
Unlimited International,
Unlimited International Plus,
Evenings & Weekends
International and Platinum 3
packages.
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H DAYTIME: Monday - Friday 6am - 6pm
AOL 1_'aik Interna_tronal call Rates i im0 B db d
excluding any countries that may be included Friday 6pm - midnight, b foa dan

as part of your International Talk Package g ey, Monday Ga
WEEKEND: Friday midnight - Sunday midnight
Unless otherwise stated

£ PER MINUTE £ PER MINUTE

LOCATION DAYTIME EVENINGS WEEKEND

£ PER M E

LOCATION DAYTIME  EVENINGS  WEEKEND LOCATION DAYTIME ~ EVENINGS  WEEKEND LOCATION

£ PER MINUTE

DAYTIME EVENINGS WEEKEND

1.0228

0.6322
08647
0.1952

Connection fee of 9.05p applies to all chargeable calls made outside of your call plan, excluding those with a fixed fee element (e.g. voting lines).

P4



AOL Talk International Call Rates DA Mon 2y S ST

: ; : EVENING: Monday - Thursday 6pm - 6am, Ao L B d b d
excluding any countries that may be included Friday 6pm - midnight, b » bload dan

as part of your International Talk Package g ey, Monday Ga
WEEKEND: Friday midnight - Sunday midnight
Unless otherwise stated

£ PER MINUTE £ PER MINUTE

£ PER M E

LOCATION DAYTIME EVENINGS ~ WEEKEND LOCATION DAYTIME EVENINGS  WEEKEND LOCATION DAYTIME EVENINGS  WEEKEND LOCATION DAYTIME EVENINGS ~ WEEKEND

£ PER MINUTE

Inmarsat Mini M (East Atl) 3.6708

0.7717

0.1860

0.4556
0.3626

South Korea Mobile 0.8461
0.0489

_________ 0.6508 _ _ _0.6137 _ _0.6137

i 0.8833 _ _ _0.8461 _ _0.8461 ! _0.6787

- 0.7810 _ _ _06322 _ 06322 ___-12015 __12015 Poland __ ________ 02510 _ __02231 __ 02231 . 09112
_Kenya Maobile 1.0135 0.8647 0.8647 - --06118 __06118 0.4835 _ _ _0.4556 _ _ 0.4556
~__0.3626 __03626 0.0489 _ _ _0.0489 _ _ 0.0489

0.5951 0.5951 0.2838 0.2838 0.2838

0.6601 0.6601

__04835 ___0437Q Reunion_ _ _ _ ______ 08089 _ _ _ 07747 _ _ 0717
0.7159 0.6694 Romania _ _ _______ 0.4835 _ _ _Q.437Q _ _ 0.4370
Romania Bucharest 0.4835 0.4370 0.4370

Romania Mobile _ ___ _ 07159 _ _ _0.6694 _ _ 0.6694

Russia__ _ _ _ ______ 04835 _ _ _0.4370 _ _0.437Q

RussaMobile 07159 _ _ _0.6694 _ _ 06694

RussiaMoscow _ 04835 ___04370 _ _ 0.4370

Russia St Petersburg 0.4835 0.4370 0.4370

z_w_aﬂdf‘ __________ 0.8082 — _ _Q.Z717 — _ 0.7717

San Marino Italy 0.4091 0.3626 _ _ 0.3626

Connection fee of 9.05p applies to all chargeable calls made outside of your call plan, excluding those with a fixed fee element (e.g. voting lines). pP5



AOL Talk International Call Rates

excluding any countries that may be included Friday 6pm - midnight,

as part of your International Talk Package Sunday midnight -
WEEKEND: Friday midnight y
Unless otherwise stated

£ PER MINUTE £ PER MINUTE

LOCATION DAYTIME EVENINGS WEEKEND LOCATION DAYTIME EVENINGS WEEKEND
Zimbabwe ___ ____ LO135 __ 06322 06322
0.6137 A Zimbabwe Mobile 1.0135 0.8647 0.8647

Tajikistan
Tanzan

Connection fee of 9.05p applies to all chargeable calls made outside of your call plan, excluding those with a fixed fee element (e.g. voting lines). P6



5
AOL Talk - all packages DATTIME Mﬂﬂﬁ!-ﬁﬁff

EVENING: day - Th

UK NON-GEOGRAPHIC  Sunday midnight -
CALL RATES WEEKEND: Friday midnight - Su

Unless otherwise stated

£ PER £ PER
£ PER MINUTE CALL £ PER MINUTE CALL
COST CODE CHARGE BAND DAYTIME EVENINGS WEEKEND  ALL TIMES COST CODE CHARGE BAND COST CODE CHARGE BAND DAYTIME EVENINGS WEEKEND  ALL TIMES

070192 UK Personal Numberin
070193 _ UK Personal Numberin
070194 _ UK Personal Numberin
070196 _ _UK Personal Numberin
070197
070198 _ UK Personal Numberin
070199 __UK Personal Numberin
070140 _ UK Personal Numberin
07014 1 _ UK Personal Numberin
070143 _ UK Personal Numberin
07014 4 _ UK Personal Numberin
070145
070146 _ UK Personal Numberin
070147 _ UK Personal Numberin
070148 UK Personal Numberin
__________________ 070134 _ UK Personal Numberingpng _ 0.26 _ 026 0.26___ 0.00 070149 _ _UK Personal Numberin
070052 _ UKPersonal Numberingk 038 __ 025 _ 013 _ 000 __ ¢ 070135 _ UK Personal NumberingE ___0.05 _ 005 _ _ 005 __ 000 _ 07020 _ _ UK Personal Numberin
070053 _ UKPersonal Numberingj _ 032 _ _ 022 _ _ 011 _ 000 __ 070136 UK PersonalNumberingpn6 _ 020  0.20 __ 0.20 000 070220 _ _UK Personal Numberin
070054 _ UKPersonal Numberingj _ _0.32 __ 022 __ 0.1 _ 000 __ 070137 UK PersonalNumberingpn3 = 049 039 039 000 ¢ 070221 UK Personal Numberin
070055 _ UK Personal NumberingD _ 0.17 005 _ 010 __ 000__ 070139 UK PersonalNumberingpng _ 026 = 0.26_ _ 0.26__ _ 000 _ 0702 22 _ _UK Personal Numberin
070056 _ UKPersonal Numberingj  _ _0.32 __ 022 __ 0.11 _ 000 __ 070150 UK PersonalNumberingpn7 =004 __0.01 _ _ 0.01__ _ 050 _ ¢ 070223 _ UK Personal Numberin
070057 _ UKPersonal Numberingpn3 049 _ 039 039 __ 000__ 070152 UK PersonalNumberingpn7 ~_ 004 __0.01_ _ _ 0.01__ 050 _ ¢ 0702 24 _ UK Personal Numberin
070058 _ UKPersonal NumberingD___0.17___ 0.05__ 010 _ 0.00_ _ ¢ 070153 ' UK Personal Numberingpng | 0.24 _ 0.4 _ = 024 000 ¢ 0702 25 _ _UK Personal Numberin
070059 _ UKPersonal Numberingk_ _ 038 _ _ 025 _ _ 013 __ 000 __ ( 070155 _ UK Personal Numberingj _ __ 032 __022 _ 011 __ _000__ G 0702 26 _ _UK Personal Numberin
07006 0_ _ UK Personal Numberingpn2 _0.50__ _ 0.50 __ 050 _ 0.00_ 070156 UK Personal Numberingpn2 = 0.50 050 __ 050 __ _ 0.00_ ¢ 070227 _ UK Personal Numberin
07006 1 _ UKPersonal Numberingk__ 038 _ _ 025 _ _ 013 __ 000 _ 070157 UK PersonalNumberingprm__0.39 029 = 029 __ 0.00 ¢ 070228 _ UK Personal Numberin
070063 _ UKPersonal Numberingk 038 _ _ 025 _ 013 _ 000 _ 070158 UK PersonalNumberingpni2 027 _ 027 _ 027 _ _ 0.00 ¢ 070229 _ _UK Personal Numberin
07006 4 _ UKPersonal Numberingpn2 050 __ 050 _ 050 _ 000 _  C 070159 _ UK Personal Numberingpmi _ _ 024 016 __ 008___ 000 _ 0702 31 _ _UK Personal Numberin
07006 5 _ UK Personal NumberingF _ 0.30 020 010 000 070160 _ _UK Personal Numberingk _ __ 0.38_ 025 _ 013 __ 0.00 0702 32
07006 6 _ UK Personal Numberingk 038 __ 025 _ _ 0.3 _ 000 070161 UK Personal Numberingpn2 ~_ 050 050 ~_ 050 _ 000 _ 070234 _ _UK Personal Numberin
07006 7_ _ UK Personal Numberingpn2 _ 0.50 _ __0.50 __ _0.50__ 000 __ 070162 __UKPersonalNumberingD _ __ 0.17 005 __ 010 __ _0.00__ ¢ 070235 _ UK Personal Numberin
07006 8 _ UK Personal Numberingpn2 050 050 ~ 0.50 ~ 0.00 070164 __UK Personal Numberin 070238
070081 _ UK Personal Numberingpng _ 026 026 __ 026 _ 000 _ 070165 UK PersonalNumberingk = 038 025 _ 013 __ 0.00 ¢ 070239 _ _UK Personal Numberin
070082 _ UK Personal Numberingpn3 _ 049 __ 039 __ 039 _ 000 _ 070166 UK Personal Numberingpn2 _ 050 _ 050 _ 050 _ _ 0.00_ ¢ 0702 40
07008 3 _ UK Personal Numberingpn2 _ 0.50 _ _ _0.50 _ _ _0.50_ _ _0.00_ 070167 UK PersonalNumberingpm _ 0.24 016 __ 0.08__ 000 _ 0702 42 _ UK Personal Numberin
070084 _ UK Personal Numberingpny _0.04 __ 001 __ 001 _ 050 _ 070168 UK Personal Numberingpn2 _ 0.50 _ 050 __ 050 __ _0.00__ ¢ 0702 44 _ _UK Personal Numberin
070085 _ UK Personal NumberingD _ _ 017 __ _005 ___010 __000 __ 070169 UK Personal Numberingk _ 038 _ 025 _ 013 _  0.00 ¢ 070245 __UK Personal Numberin
07008 6 _ UK Personal Numberingj __ 032 _ 022 011 000 __ 070180 UK PersonalNumberingk _ _ 0.38 025 _ 013 _ _ 0.00 _ ¢ 0702 47 _ _UK Personal Numberin
070087 _ UK Personal Numberingk 038 025 013 000 070182 UK PersonalNumberingpn2 = 050 050 = 050 __ 0.00 ¢ 0702 49 _ _UK Personal Numberin
070110 _ UK Personal Numberingj __ 032 __ 022 011 000 070183 _ UK PersonalNumberingE ___ 0.05__005 __ 005 __ 0.00 _ ¢ 070250 _ UK Personal Numberin
070111 _ UK Personal Numberingpn2 _ 0.50 __0.50 ___ 0.0 000 070184 UK PersonalNumberingpmi2 027 027 _ 027 000 ¢ 070251 _ UK Personal Numberin
070112 _ UK Personal Numberingpn8 _ 0.20 _ _ 020 ___ 020 _0.00 070185 _ UK PersonalNumberingj ___ 032 _022 _ 011 __ _0.00__ ¢ 070252 _ _UK Personal Numberin
070113 _ UK Personal Numberingpn2 _ 050 _ _0.50 ___ 050 __000 070186 UK Personal Numberingpns = 0.17 017 _ 017 000 ¢ 070253 _ UK Personal Numberin
070114 _ UK Personal Numberingpn2 _ 050 _ _ 050 _ __0.50 _ 000 _ 070187 UK Personal Numberingpn6 _ 0.20__020 __ 020 __ _0.00__ ¢ 0702 54 _ _UK Personal Numberin
070115 _ UK Personal Numberingk__ _ 0.38___ 025 __ _ 0.13 _ 000 _ 070188 UK PersonalNumberingpn8 ~_ 0.20 020 _ 020 _ _ 0.00 ¢ 070255 _ UK Personal Numberin
0701 16_ _ UK Personal Numberingpn2 _ 050 _ _ _0.50 _ __0.50 _ _0.00_ __ 070189 _ UK PersonalNumberingpni4 _ 0.30 _ 030 __ 0.30_ _ _ _0.00__ 0702 56
0701 17_ _ UK Personal Numberingj_ _ 032 __ 022 ___011 _ 0.00_ __ 070190 _ UK PersonalNumberingj _ __ 032 022 _ 011 000 _ ¢ 0702 57 _ _UK Personal Numberin
0701 18 0702 59

Connection fee of 9.05p applies to all chargeable calls made outside of your call plan, excluding those with a fixed fee element (e.g. voting lines). p7




>
AOL Talk - all packages DAYTIME: MondayFridey

EVENING: Monday

UK NON-GEOGRAPHIC e

Unless otherwise stated

£ PER

£ PER £ PER
£ PER MINUTE CALL £ PER MINUTE CALL £ PER MINUTE CALL

COST CODE CHARGE BAND DAYTIME  EVENINGS WEEKEND  ALL TIMES COST CODE CHARGE BAND DAYTIME EVENINGS WEEKEND  ALL TIMES COST CODE CHARGE BAND DAYTIME  EVENINGS WEEKEND  ALL TIMES

0703 34

070336

0703 45

0703 46_

0702 94

0702 95

0703 70

070371 _ _UK Personal Numberin

0703 75

070376 __UK Personal Numberi

0703 89

070390 __ UK Personal Numberir

Connection fee of 9.05p applies to all chargeable calls made outside of your call plan, excluding those with a fixed fee element (e.g. voting lines). p8




5
AOL Talk - all packages DAYTWIE Monday et

EVENING: day - Th

UK NON-GEOGRAPHIC  Sunday midnight -
CALL RATES WEEKEND: Friday midnight - Su

Unless otherwise stated
£ PER
£ PER MINUTE CALL

DAYTIME EVENINGS WEEKEND ALL TIMES

£ PER

£ PER MINUTE CALL

DAYTIME  EVENINGS WEEKEND  ALL TIMES

COST CODE CHARGE BAND COST CODE CHARGE BAND COST CODE CHARGE BAND

0704 30 07046 1

0704 31 07046 2

07046 8

07046 9

07047 4

07047 5

07041 9 UK Personal Numbering pn2

07042 0 UK Personal Numbering pn13

0705 628 UK Personal Numbering pn4

0705629 UK Personal Numbering pni4

Connection fee of 9.05p applies to all chargeable calls made outside of your call plan, excluding those with a fixed fee element (e.g. voting lines). P9




e DAYTIME: Monday - Friday 6am - 6pm
AOLTE”( a“ paCkages EVENING: Monday - Thursday 6pm - 6am, >

Friday 6pm - midnight,

UK NON-GEOGRAPHIC Sunday midnight - Monday 6am
CALL RATES WEEKEND: Friday midnight - Sunday midmight
Unless otherwise stated

£ PER £ PER
£ PER MINUTE CALL £ PER MINUTE CALL

COST CODE CHARGE BAND DAYTIME EVENINGS WEEKEND ALL TIMES COST CODE CHARGE BAND DAYTIME  EVENINGS WEEKEND  ALL TIMES

0705 92

0705 93

0706 67
0706 68

0706 84
0706 86

0706 90
0706 91

0706 18

070619 _ UK Personal Numberin

Connection fee of 9.05p applies to all chargeable calls made outside of your call plan, excluding those with a fixed fee element (e.g. voting lines). P10




Premium Rates DAYTIME: Monday - Friday 6am - 6pm

e AOL &> Broadband

Sunday midnight - Monday 6am
WEEKEND: Friday midnight - Sunday midnight
Unless otherwise stated

£ PER MINUTE

LOCATION DAYTIME EVENINGS WEEKEND

Connection fee of 9.05p applies to all chargeable calls made outside of your call plan, excluding those with a fixed fee element (e.g. voting lines). p1n
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